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REMARKS/ARGUMENTS 


The Applicant thanks the Examiner for the Office Action dated January 5, 2007. 
Claim Rejections - 35 USC § 101 

The claims have been amended so as to specify a tangible result from what is being claimed. 
In particular, all independent claims now specify that the computer system is responsive to 
the indicating data to "identify an assistance request and initiate provision of assistance to a 
user". 

In light of these amendments, it is submitted that all claims meet the requirements of 35 


It is respectfully submitted that all of the Examiner's objections have been successfully 
traversed. Accordingly, it is submitted that the application is now in condition for 
allowance. Reconsideration and allowance of the application is courteously solicited. 

Very respectfully, 
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